
NET10 – HOME PHONE 

KNOW THE FACTS

For internal training use only. Not consumer facing. Please refer always to the latest 
Terms and Conditions of Service at Net10.com

What You Need To Know
Add on for customers coming in to reup…. 

Device Features 
❖ Easy set up 
❖ Rechargeable battery 
❖ Pre-installed Nano-SIM 

card 
❖ Two Phone ports to 

connect phones or 
cordless base stations 

❖ Shared phone number for 
all connected devices 

Net10 Home Phone FAQ

❖ What is the Net10 Wireless Home Phone? It is a wireless device that allows you to use your 
existing telephone to make and receive calls, and it does not require a personal computer,        
high-speed internet or a landline. It’s a new wireless, no-contract service from Net10 that allows 
you to save money on your home phone bill.

❖ Can I use a fax machine with my Net10 Wireless Home Phone service? Unfortunately, no. The 
Net10 Wireless Home Phone is not compatible with data services such as fax machines, DVR 
services, credit card machines, medical alert services, or some home security systems.

❖ Can you have the same number on more than one phone? Yes! Net10 allows our customers to 
have the same phone number on all connected devices. 

Grow your 
business and 

customer 
base!!! 

❖ 42.8% of American households still have overpriced home 
phone service.

❖ These customers are loyal! Churn is less than 2%!
❖ Unlimited International calling on the $30 plan to over 1,000 

mobile landline destinations within Mexico, Canada, China, 
India, Bangladesh and many other Countries! Check 
https://www.net10wireless.com/ilddestinations for list of 
countries. 

❖ Make calls using Verizon Wireless Network- America’s Largest, 
most dependable 4G LTE network, and take the device and 
number with you when you travel . 

https://www.net10wireless.com/ilddestinations

